
 
 
 
 

 
 

 

 

 

Process/Continuous Improvements Engineer 
 

A family-owned and operated company since 1896, Whittaker’s Chocolate is an iconic name 
in New Zealand. Voted New Zealand's 'Most Trusted Brand' for the past 8 years running, 
Whittaker’s is a Kiwi success story and a brand all New Zealander’s trust and love.  
With the 4th generation of the family now involved in the business, Whittaker’s continues its 
family tradition and values, and emphasis on producing quality products.   There is now an 
opportunity to be part of this success story in a Process Engineering / Continuous 
Improvements Engineering role. 
 
The job 
Our new Process/CI Engineer will be involved in the optimisation of new and existing 
manufacturing processes throughout the plant, improving manufacturing efficiency through 
analysing such things as workflow analysis, space requirement and equipment layout, 
Establish and manage a Process Control Plan. 
You will utilise DFMEA and PFMEA techniques to support your work and ensure their 
documentation for the HACCP and control plan. 
  
As an experience Process/CI Engineer, you know what the job will entail, so let’s talk and 
compare notes! 
  
The person 
As our new Process/CI Engineer, you will: 
 

• Preferably be tertiary qualified in a suitable discipline 

• Have at least 5 years’ experience in a high-speed manufacturing facility 

• Have experience in working in a food manufacturing environment 

• Be used to working to a HACCP plan 

• Be experienced in working with DOE, DFMEA and PFMEA methodologies, Control 
Plans and in structured problem solving such as 8D 

• Have proven experience in implementing lean manufacturing methodologies such as 
5S, Kaizan, Kaban 

  
You will be a relationship builder and an influencer; you’ll be able to get people at all levels 
on the same page. You will find experience in using AutoCAD to be a benefit. 
 
This is a change to be part of a New Zealand success story and a chance to be part of their 
growth, so if you are after a challenge and a chance to grow, this is the job for you! 
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A remuneration package that reflects your skills and abilities will be negotiated with the 
successful candidate. 
 
If the idea if working in a fast-paced environment, of being able to take the initiative and 
make a difference, appeals to you, let's talk. 
 
 

To Apply for this vacancy, please send your CV and cover letter to Daniel Hopkins at 
daniel@trs.co.nz or if you would like further information on the position then please call him 
in full confidence on 0800 171 000 or +64 4 472 6558 (if calling internationally). 
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